
Please post pone the speed of answer until the interpreter  
shortage has been addressed.  Currently, there are not enough  
CERTIFIED/QUALIFIED interpreters to meet the VRS demand.   
Efforts/focus should lie on funding current Interpreter Training  
Programs in an effort to groom interpreters to a level sufficent  
to process VRS calls.  I have deaf parents and their level of  
independence has changed immensely since VRS.  Please do not  
institute a speed of answer. 
 


